
Jackie Lawrence


Co-Owner, Mac’s Fresh Market

“Yesterday OpSense saved me $10,000. Right before we closed 

a compressor went out. We pulled 10 frozen doors of seafood 

and meat. It was all saved and put back out two days later”

OpSense, in partnership with AWG gives you visibility into your store’s operation. If there is an 

issue, you and your team can receive alert notifications via custom emails, text messages or 

phone calls before it affects the bottom line. Around-the-clock automated monitoring provides 

your grocery store with visibility that helps prevent inventory loss, improve refrigeration 

efficiency, and meet or exceed food safety guidelines. OpSense is designed to deliver quick ROI 

by providing actionable insights that support immediate resolution of issues. 



With OpSense, AWG members have the flexibility to customize their operational monitoring to 

meet the specific needs of each of their stores. By using wireless sensors, OpSense can monitor 

temperatures in any area with a store including display cases, bunkers, walk-ins and other 

refrigerated areas.

"We're very happy with how OpSense has improved our visibility into our 

operations. We've saved thousands of dollars by catching freezer issues 

and improving our power consumption.”

- Jon King , Senior VP of Operations, Hays Supermarket

Is your perishable inventory okay 
or not okay?

If you had OpSense, you would know.

Brands OpSense Protects



Automated Refrigeration Monitoring

The Benefits

Energy efficiency


Reduce markdowns & waste


Labor savings


Gain customer confidence 
in freshness

Data ownership for 
compliance


Automate manual 
processes


Around the clock visibility

The Technology

The Solution
A multi-tenant Software as a Service (SaaS) Platform for 
tracking and reporting of critical operations across each 
facility


Role-based and tiered access: Control access by 
department, management level, and more


Benchmark processes and workflows to trigger events 
and invoke a variety of actions in real time


Quickly see if your stores are "Okay" or "Not okay”


“Always on” battery backup collects data even when 
power goes out


Optional installation and placement of sensors and other 
hardware at all serviced locations in the store

“The savings are almost immediate in the event of product loss.


 It takes one time in order to pay for the system, that’s it.”

- Dustin Schewe, AWG Regional Store Engineer

Robert Luftglass  

Chief Revenue Officer


rluftglass@opsense.com


(844) 757-7578

Contact us for more information or to schedule a demo

"Our freezer sensors have paid for themselves for the next 20 years. Late one Saturday night we got an alert. 

Upon inspection, found that ALL our freezers and coolers were getting too warm. Our technician found the 

leak and by 3am it was patched. On this occasion alone, OpSense saved us at a minimum $50,000."

- Ty Itzen, Owner, Brown’s Market

https://www.opsense.com/schedule-demo/
http://www.opsense.com

